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Sheena Chhabra from World Bank; Moe Kyaw Aung, Ambassador, Myanmar; J Goburdhun, GOSK, High Commissioner, Mauritius, and Dr Ravi Gupta, 
Founder Publisher, CEO & Editor-In-Chief, Elets Technomedia Pvt Ltd, during inauguration of Elets Healthcare Innovation Summit in New Delhi

To leverage innovative healthcare practices enabling people to avail quality and affordable healthcare facilities, 
Elets Healthcare Innovation Summit was organised recently in New Delhi.

Organised by Elets Technomedia, the Summit confluenced top policymakers, international experts and industry 
leaders to deliberate upon innovative practices, conducive policies and reaching out to people living on the last-mile 
with healthcare services, its challenges and opportunities. 
The discussions also involved significance of technology and modern-day innovative solutions for healthcare. 
Inaugurated by Moe Kyaw Aung, Ambassador, Republic of the Union of Myanmar, in the presence of Erik af 
Hallstrom, Deputy Head of Mission, Embassy of Finland, New Delhi; and J Goburdhun, GOSK, High Commissioner 
of the Republic of Mauritius, New Delhi, the conference witnessed one of the finest congregations of top luminaries 
of the healthcare world. 
Other important dignitaries included Sheena Chhabra, Senior Health Specialist, Health, Nutrition and Population 
Global Practice, World Bank; Dr Madhu Raikwar, Director, Central Bureau of Health Intelligence, Ministry of Health 
and Family Welfare, Government of India and Dr Ashok Seth, Chairman, Fortis Escorts Heart Institute, were also 
present at the Innovation Summit, held recently.
On the occasion, healthcare experts shed light on trending innovative practices across globe and how that can be 
leveraged to improve healthcare delivery system in India. 
Various enlightening discussion sessions including ‘Healthcare Innovation: The Road Ahead’, ‘Emerging Global 
Innovations and Technology Interventions in Healthcare’, ‘Changing Dynamics of Hospital Management and 
Healthcare Delivery’, and ‘Emerging Trends in Hospital Management and Administration’ were organised at the 
conference. 
A special issue of eHealth Magazine, which has been highlighting the role of ICT in healthcare ecosystem for about 
15 years, was also unveiled on the occasion by eminent dignitaries. Also, industry leaders, diagnostic equipment 
manufacturers, and healthcare service providers were felicitated with Healthcare Excellence Awards for their 
extraordinary contribution in healthcare world.
Here is a glimpse of the Healthcare Innovation Summit:

When Healthcare Leaders Mulled 
Finest Innovative Practices 
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Moe Kyaw Aung
Ambassador

Republic of the Union of Myanmar, New Delhi

"Ministry of Health, Myanmar is providing preventive, curative 
and rehabilitating healthcare to the people of the country. 

Myanmar is making much needed effort in healthcare sector. 
As demand for private healthcare facilities is on the rise, it has 

been identified as a priority sector for investment. An MoU 
has been signed between India and Myanmar to cooperate 

in healthcare sector i.e providing training to healthcare 
professionals, assistance in human resource development and 

hospital management."

Erik af Hallstrom
Deputy Head of Mission,

Embassy of Finland, New Delhi

"Health and well-being in Finland is not an issue of individual or 
families but the responsibility of public sector and obligation of 
the State. In Finland, the State guarantees everyone access to 

health, education and livelihood. Rich, poor and the middle-class 
everyone uses public health. In Finland, we have public health 
stations which are open to all citizens and residents. Primary 
healthcare services are provided by Municipal Health Centers 

and specialised services are provided by district hospitals."

J Goburdhun
GOSK, High Commissioner 

Republic of Mauritius, New Delhi

"Healthcare is an important sector where one gets chance to 
serve humanity. The Ministry of Health all over the world has 
done a commendable job to eliminate communicable diseases. 

But we have collectively failed to provide real preventive 
healthcare facilities. Throughout the world we have an epidemic 

problem of non-communicable diseases like cancer, diabetes 
and heart related ailment. To create a healthy world, community 

participation is the need of the hour."

inaugural session
Ayushman Bharat: The Game Changer for Building New Healthcare Ecosystem in India

Shekhar Agrawal
Senior Vice President

Vodafone India

"All the innovations need to get implemented at the grassroots 
level. As a telecom service provider, we back up such kind of 

innovations with robust IT and software. Vodafone Idea limited 
has become the largest telecom provider in the country having 
robust operating model, digital initiative and full-fledged trained 

staff. We are the largest backbone of our country in terms of 
telecom distribution and connectivity with highest capacity."
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Dr Madhu Raikwar
Director, Central Bureau of Health Intelligence 

Ministry of Health and Family Welfare 
Government of India

"We are committed to ensure an accountable, accessible and 
affordable healthcare for every citizen of India. The National 
Health Resource repository is a building block for Ayushman 

Bharat. We have a vision to create a robust standarised 
and secured Information Technology enabled repository of 
healthcare establishment. NHR is first of its kind census of 

public and private healthcare establishments."

Dr Manjiri Bakre
CEO & Founder

OncoStem Diagnostics Pvt Ltd

Dr Ashok Seth
Chairman

Fortis Escorts Heart Institute

"Over the last 30 years, many innovative practices have been 
introduced in interventional cardiology. India created world’s first 

thinnest bio absorbable stent. We came up with Transcatheter 
Aortic Valve Replacement (TAVR). One of the first such cases in the 

world happened to take place in 2004 at Escorts Heart Institute. We 
change the valve in cath lab through the non-surgical procedure of 
TAVR. Now, around 1,50,000 people have undergone Transcatheter 

Aortic Valve Implantation (TAVI) worldwide."

"Chemotherapy deteriorates patients’ quality of life. At the early 
stage of cancer, there is very minimal effect of chemotherapy. Three 

out of four patients diagnosed with early stage cancer may not 
need chemotherapy. CanAssistBreast, an innovative test which we 
have developed, validated, and marketed in India, can predict risk 
of cancer reoccurrence in early stage breast cancer patients. It is 

inexpensive alternative to western tests."

Industry Presentation

Sheena Chhabra
Senior Health Specialist, Health, Nutrition and Population 

Global Practice, World Bank

"Ayushman Bharat rests on two pillars, one relates to 
comprehensive primary healthcare and other to social 

protection through health insurance. Even though India has 
made remarkable progress in healthcare delivery, it needs 
to work upon many healthcare parameters. Hospitalisation 
rate is three times higher among the rich than the poor to 
avail secondary and tertiary care in our country. The poor 

person opts for Government hospitals, as it costs less to avail 
treatment there while the rich seek facilities through private 

healthcare providers."
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Sumit Puri
Chief Information Officer

Max Healthcare

"There is a significant gap in healthcare delivery. There is 
waiting time for everything in terms of diagnosis and getting 
appointment from doctors. Massive amount of information is 
generated every day from multiple sources in healthcare. One 
of the biggest challenges is how to utilise this plethora of data. 
Artificial Intelligence, which is an ability of machines to perform 
functions similar to that of humans, can be a useful technology 

to reduce gap in healthcare sector."

Kapil Ahuja
Regional Head, Jio

Bhavana Saxena
Special Commissioner, Andhra Pradesh Economic 

Development Board, Government of Andhra Pradesh

"Digital technology is the key which can minimise the gap of 
resource in terms of doctors’ availability across the country. We 
provide reach to billions of people with 4G and other mobility 
services. With giga fibers, we have laid lakhs of kilometers of 

fibers. We provide infra support on which thousands of healthcare 
applications and services are built. Also, we provide wi-fi services, 

video conferencing and other integrated services to hospitals."

"Andhra Pradesh Economic Development Board is the single nodal 
point and the State version of Invest India. It ensures foreign 

investment as well as private investment in various sectors. The 
State of Andhra Pradesh has recently formed separate happiness 

department. In the vision statement, the Chief Minister has 
said that Amravati, which will be the new capital of bifurcated 
erstwhile Andhra Pradesh, is going to be one of the happiest 

cities of the world."

Dr Deepak Agrawal
Professor

Neurology, AIIMS, New Delhi

"There is an inequitable distribution in healthcare. Despite 
having one of the lowest cost of doctors and nurses in the 

world, why does India have costly healthcare? We have one-
tenth of the cost of the doctors in the United States or any 

other developed country. 
India’s healthcare is expensive due to infrastructure. The costly 

equipment which we are purchasing, everything is being 
imported. Indigenous making should be given a priority."

Special Address

Jio Smart Hospital Solution
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Nixon Joseph
President and Chief Operating Officer

SBI Foundation

Dr PKS Sharma
GM & Head (IT)

Biotechnology Industry Research Assistance Council (BIRAC)

"SBI foundation is CSR arm of SBI. It was formed in 2015 with 
the objective to do CSR activities in a focused manner. We have 
three flagship programmes i.e SBI youth for India fellowship, SBI 
Gram Seva, and SBI Center of Excellence for Disabled Persons. 

As part of SBI youth for India fellowship, every year 100 highly 
educated youths from IIMs, IITs and reputed foreign universities 
join rural fellowship where they get an opportunity to work for 

13 months in villages."

"In healthcare, BIRAC supports drug, pharmaceutical 
products, diagnostics equipment and vaccines. Most of 

our funding goes for development of healthcare products 
which include several steps. First is idea-generation followed 

by validation and at last approval is taken to launch the 
product in the market. We fund the project on every stage of 

development right from idea generation."

Dr Amitabh Rajan
Chairman

RBI Services Board of India

"Ayushman Bharat is a bold initiative with strong fundamentals. 
We require clear revenue model to implement the programme. 

Technology holds huge potential which can be leveraged to 
augment healthcare delivery system. At the same time, India 

must have a procurement law. Techno-financial framework is a 
pre-requisite to streamline process and it needs to be adopted in 

healthcare sector as well."

Techno-Financial Dimensions of the Ayushman Bharat Initiative

CSR Perspective

Opportunities Available from BiRAC for Healthcare Innovators

Prof (Dr) Prema Basargekar
Programme Coordinator, Healthcare Management, K J Somaiya 

Institute of Management Studies & Research, Mumbai

"The Indian healthcare sector is growing by leaps and bounds 
at around 18 percent per annum. The vibrancy can be seen 

in this sector in terms of new innovation, business model and 
emerging start-up culture. Ayushman Bharat is one of the major 
game-changers and will give boost to healthcare delivery. Skilled 

manpower is need of the hour. Objective of our healthcare 
programme is to enable students with requisite competencies to 

leverage the advantage of evolving healthcare sector."

Medical Education Perspective
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Abhimanyu Saxena
Technical Lead,  

Supply Chain Management & IT- Health, UNDP

Dr K Venkatramanan
Director 

Bhaktivedanta Hospitals

Dr Sudha Chandrashekar
Consultant, Health System Transformation Project 

(BMGF & Tata Trust), World Bank

"It is very essential to maintain a balance between health innovation, 
scalability and sustainability. Health innovation or any kind of innovation 
will not solve the purpose till it is complemented with standard operating 
procedure, good governance and empowered manpower. eVIN (electronic 
vaccine intelligence network) is an ambitious programme by the Ministry 
of Health and Family Welfare. It is technically supported by UNDP. We 

have designed very easy to use mobile application for the last-mile 
health workers. They just need to fill the data."

"In our country, top 20-25 percent avail private facilities while 
bottom 20-25 percent population goes for the government 

schemes. Bhaktivedanta Hospital introduced EMI scheme for 
middle class in healthcare. We conduct more than 600 plus camps 
for the needy. Leveraging PPP model, we have catered 10,000 to 

12,000 patients. All our facilities are NABH accredited."

"Innovations need not be always about disruptive technology 
but it should be patient-centric. As per various surveys, patient 
dissatisfaction is an important issue. It needs to be addressed. 

Human touch is an important aspect in healthcare delivery that 
needs to be focused upon. At the same time, health financing 
is equally important i.e. innovative mode of health financing is 

gaining a lot of ground in terms of research mobilisation."

Panel Discussion:
Healthcare Innovation: The Road Ahead

Panelists discussing various challenges and opportunities of healthcare sector at Healthcare Innovation Summit, Delhi
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Dr Sandeep Chatrath
Regional CEO

Metro Hospitals

"Compliances are making us more patient-friendly and 
environment-friendly. We are moving towards safer healthcare 

delivery system, enabling people for a better care. Besides 
documentation, implementation of processes is utmost 
important. Technology has played a key role for process 

improvement and real time capture of patient feedback. It is 
making healthcare more accessible and available. At the same 
time, technology is proving to be a challenge as well due to 

constant upgradation on the front."

Dr Priti Nanda Sibal
Medical Director

AB Hospitals

"We keep track of patients, right from their entry into the 
hospital to the exit and every process has been developed 

accordingly. To contain the cost, we have decided to do only 
four surgeries at the Central Government Health Scheme (CGHS) 
rates. We are leveraging technology to enhance patient care. We 

have facility where patients can book prior appointment with 
doctors to save time. Every week, we monitor the time taken for 

every step of the patient interaction at the hospital."

Panel Discussion:  
Emerging Trends in Hospital Management and Administration

Healthcare luminaries with speaker mementos at Healthcare Innovation Summit, Delhi
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Dr K K Aggarwal
President

Heartcare Foundation of India

"Referral fee is in the interest of patient. Harm reduction will be 
going to change medical practice tomorrow. If a person can’t 

stop alcohol, we do a harm reduction by giving him less harmful 
alternative i.e. tobacco or alcohol harm reduction. Concept of 

harm reduction will be the future. Medical education needs to be 
promoted through telemedicine to make it more affordable."

Rajiv Goyal
AVP

QRG Central Hospital & Research Centre

"There are various means by which technology can actually 
help to reach healthcare to its desired destination. There are 
specialties like ophthalmology, dermatology and radiology 

which can be made accessible through smart phone technology. 
Teleradiology has proved to be a boon where doctors sitting 
at remote locations guide local physicians to perform basic 
things related with patient care. Social media is also a very 
important tool to enhance healthcare delivery in tier-two to 

tier-three cities."

B Girish Babu
CEO

Global Hospitals

"From regulation point of view, compliance is all about 
managing system in systematic manner. It plays a crucial role 
in strengthening healthcare delivery. It is an important part of 
teamwork. There are some grey areas like transplantation and 
organ donations, where you need to engage local agencies."

Maj Gen (Retd.) S C Pareek
Executive Director  

Bhagwaan Mahaveer Cancer Hospital & Research Centre

"In today’s times, patients enter a hospital with a lot of 
information i.e. about the diseases, cost of treatment, and 

implications of medicines. In the wake of lots of complaints from 
patients in terms of facility and services offered by healthcare 
providers, an evolved system is need of the hour. Bhagwaan 

Mahaveer Hospital has introduced a system of patient 
relationship person at OPD areas and reception. We also have 

acute myeloid leukemia (AML) ward."
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Dr Harish Nadkarni
CEO, National Accreditation Board for Hospitals & 

Healthcare Providers (NABH)

"IT Department should have more graphics. Tables and numbers 
are not easily disabled. Unless we see them as graphics, it is not 
possible to streamline things. About the integrated programme, 

NABH was trying to work anonymity graphically. That will 
reduce fudging and at the same time it will give you realistic 

information where exactly you lie."

Shilpa Saxena
GM- IT & Digitalization

Aakash Healthcare

"Technology has become a lifeline for everyone as it increases 
efficiency of delivery of services. It has potential to transform 

traditional healthcare into digital healthcare. At Akash Hospital, 
everything is automated. We have complete HIS i.e EMR, PACS, 
patient portal, mobile app, integrated lab and radiology images. 
EMR is keeping the patient data in a single window which can 

be accessed by any authorised person from anywhere."

Panel Discussion:
Changing Dynamics of Hospital Management and Healthcare Delivery

Experts deliberating upon how to create an ideal healthcare delivery model at Healthcare Innovation Summit, Delhi
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Dr Devendra Kumar Punia
Head-Corporate IT

Paras Hospitals

"Data is the key in healthcare delivery and IT department of any 
healthcare provider is custodian of these data. IT department 
must evolve from custodian of data to facilitate the business 

side. We can’t pass on the cost of inefficiencies of the hospitals 
to the patients. And data plays a major role on this front. 
IT department should take a lead in collecting, analysing, 

interpreting and assisting the business side."

Namit Soni
CEO

Soni Group of Hospitals

"Inputs make a lot of difference and affect patient care. We 
are first hospital in Rajasthan which puts up our Bhamashah 

counter in casualty itself because we wanted to define a 
process where a patient doesn’t need to go into customer care 
department for photo verification and finger print verification. 
His first criteria is to be addressed within Golden Hour itself.
IT plays a major role in ensuring that hospital processes are 

retained and speed up delivery process."

Dr Narendra Anandani
Director, Anand Multispeciality Hospital  

and Research Center

"IT technology starts playing its role the moment patient  
steps into the hospital. Its application can be seen everywhere 
i.e on reception counter, billing area, emergency care, and OPD. 

Technology and innovations play a crucial role in healthcare 
delivery."

Shailesh Kumar
Manager IT

Dharamshila Narayana Super Speciality Hospital

"In today’s time, healthcare ecosystem can’t be imagined 
without IT. Teleradiology is one such IT-enabled solution where 

patients avail best treatment without the presence of the expert 
doctor at the location. Images are sent to doctor sitting at any 

tertiary care hospital in the city and local physicians are guided 
how to go about it. Another application of technology is on 

billing front. Earlier, it took lots of time to generate bill manually. 
Now, technology enables hospital to generate bill within  

15-20 minutes."
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Shuvankar Pramanik
Chief Information Officer
Sir Ganga Ram Hospital

"Innovations are important vis-a`-vis patient care, clinical and 
administrative point of view. It has played a major role to boost 

healthcare delivery enabling people to avail quality and cost 
efficient medical facilities. There are many useful apps and 

software like Artificial Intelligence (AI), Blockchain and Chatbot 
in healthcare. We are also in the process to adopt these cutting 

edge technologies to enhance patient care."

Dr Rajesh Gupta
GM- IT

Medanta The Medicity

"Innovation is all about how you improve the experience of 
patient care at hospital. Neither AI nor any other modern 

innovative solutions work until or unless data is well-structured, 
captured and consistent. It can be done through robust 

processes. Innovations happen due to two reasons, one because 
of somebody’s pain or somebody’s dream or both. Innovation is 

useless if it is not solving issues."

Panel Discussion:  
Emerging Global Innovations and Technology Interventions in Healthcare 

Pannelist deliberating upon various aspects of healthcare delivery at Healthcare Innovation Summit, Delhi
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Balihar Virk
GM- Information Systems

SPS Hospitals

"If we are able to address any pain point in patient care area, 
that itself is innovation. Technologies must not increase cost 
to avail healthcare facilities. We shouldn’t fall in the trap of 
escalating healthcare cost which goes beyond the access of 

common man. Innovation is all about how whole system works 
efficiently with respect to patient care."

Avinash Pandey
CTO

Care Hospitals

"There are multiple innovations, technological interventions 
taking place in healthcare sector across the globe. Recent 

advancements made in next-generation genetic sequencing 
have led to the development of diagnostics test that is able to 
identify at risk population much earlier. It helps in saving the 

downstream healthcare cost."

Murlikrishna Iyyanki
Senior Consultant Administrative
Staff College of India, Hyderabad

"There are three different aspects of IT and innovation in healthcare. 
One is bio-instrumentation followed by public health management 

and population health management. Each has got its own 
importance. As far as applications of IT solutions like data analytics 

is concerned, we are able to concentrate on developing some specific 
instrument for diagnosis of particular disease or addressing any 

other issues within body."

Dr Ashok Seth, Chairman, Fortis Escorts Heart Institutes sharing a 
lighter moment with J Goburdhun, High Commissioner of Mauritius 
to India at Healthcare Innovation Summit, Delhi

Delegates listening to panel discussions attentively at Healthcare 
Innovation Summit
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Glimpses of Healthcare excellence awards

Healthcare Excellence Awardees with Dr Amitabh Rajan, Chairman RBI Services Board of Inda & Dr Ravi Gupta, Founder 
Publisher, CEO & Editor-In-Chief, Elets Technomedia Pvt Ltd

Medicover Fertility

Smith Medicals

Simply Healthplus

Pulse Healthcare Associates

Medanta The Medicity

Dr Sandeep Chathrath

National Heart Institute, New Delhi

CK Birla Hospital, Jaipur
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a glimpse of innovation gallery
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